
The phone system 
for modern business
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CEO & co-founder, Aircall
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Aircall was founded in 2014 with the vision to make 
phone support as easy to manage as any other 
business workflow—online, anywhere, and collaborative. 

So we developed a phone solution that’s easy to set up, 
easy to use, and easy to scale. Then we made it easy to 
connect Aircall with the rest of your business tools.

Aircall is a 100% cloud-based phone system and call 
center software.
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2014
Aircall founders attend 
500 Startups accelerator 
program in San 
Francisco.

2015
Aircall is created at the 
eFounders startup studio in 
Paris.

2016
Aircall raises  a $8M Series A 
led by Balderton Capital, 
FundersClub and FjLabs.

2020
Aircall raises  a $65M Series 
C with DTCP, SwissCom and 
Adam Street.

2018
Aircall raises a $29M Series B 
with Draper Esprit, NextWorld 
Capital, Newfund.

2017
Aircall opens the NYC 
office and grows from 30 
to 100 employees.
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An intuitive UI

create 
numbers in more than 100 
countries

Marketing-leading enterprise 
infrastructure 

excellent call quality
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We believe voice is the most 
powerful way to communicate with 
customers, prospects, candidates, 
and colleagues. 

But when the phone is siloed, teams 
waste time logging calls and 
searching for context.

That’s why we’ve created a growing 
ecosystem of apps that easily 
connect Aircall with other 
technologies, helping to amplify the 
power of voice. 

From CRMs and Helpdesk solutions 
to e-commerce platforms and 

applicant tracking systems, Aircall 
connects with our customers’ 

essential business tools.

Connecting voice with other 
business tools means saving time, 

finding insights, and providing a 
more personalized customer 

experience. 
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Our mission is to help businesses unlock the power of conversations

Create the largest app 
ecosystem in SaaS to power 
our mission of bringing 
value to voice.

Become the default 
phone system for all 
global SMBs.

Enrich conversations with 
industry leading AI to bring 
better customer knowledge 
into voice conversations.

Enable businesses to have 
richer conversations with a 
strong impact.
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Co-founder & CEO

Olivier began his career at The Boston Consulting Group 
and ArcelorMittal. While working in large enterprises, he 
saw the opportunity to improve the way businesses 
connect with customers on the phone. That led him to 
jump into the start-up world to create Aircall. Olivier holds 
an MBA from HEC School of Management in Paris.
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Co-founder et COO

Jonathan has always had entrepreneurship in his DNA, and 
has a particular passion for real estate. After working with 
La City in London, he joined Aircall in 2014 to build the sales 
organization. Jonathan studied finance at ESCP Europe, a 
business school in Paris.



12

Co-founder

Pierre-Baptiste joined Aircall as a Co-founder and Chief 
Technical Officer in 2014. Today, he leads 40+ employees 
in the engineering team in Paris and maintains strong 
relationships with all Aircall partners to disrupt the Telco 
industry. Pierre Baptiste holds a Master’s of Engineering 
from Ecole Centrale de Lyon.
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https://aircall.io/fr/customer-stories/


For media, analyst and speaking inquiries, 
please send an email to 
press@aircall.io

https://twitter.com/aircall?lang=en
https://www.linkedin.com/company/aircall/mycompany/
https://www.facebook.com/aircallapp/

